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Who is Thomas Duryea?

Founded in 2000, Thomas Duryea Consulting (TD) design, plan, implement and manage
innovative, world class IT infrastructure solutions.

We inspire change, enable growth and deliver secure, agile and dependable IT solutions. We
position our clients to better serve their customers and consistently outperform their
competitors, across a range of industry sectors, including:

— Financial Services — Healthcare

— Manufacturing — Local, State & Federal
—  Retall Government

— Transport —  Entertainment

Our culture fosters innovation. We approach your IT challenges with unparalleled spirit and
integrity. Our engineers, consultants, architects, project managers, and trainers are
disciplined, energetic and personable. We attract, develop, and retain exceptional people.

Working closely with our clients, as their strategic infrastructure partner, we utilise best
practice and rigorous, proven methodologies; exceeding delivery expectations.

Our ongoing success is a testament to our people’s abilities and their shared commitment to
our core mission and values.

Our Success

Thomas Duryea is best defined by the outcomes we achieve in partnership with our clients.
Some recent successes include:

—  The seamless integration and transformation of an international acquisition for one of the
world’s largest manufacturers.

— Achieving significant cost savings at a leading government agency through innovative
implementation of an advanced data centre consolidation and management strategy.

— The complete transformation and automation of desktops and servers for one of
Australia’s best known brands, delivering significant gains through operational efficiencies
and centralised management methodologies.

TD was an early adopter of VMware’s virtualisation technology, which has lead to great
success for our clients. We have successfully reduced 1000 servers down to 100. This has
saved our customers 11,250 tonnes of CO2, $4.5m in server hardware costs, plus $1.1m in
server related power costs.

Recent Awards

2008 VMware ‘Partner of the Year’
2008 BRW ANZ ‘Fastest Growing Private Business’
2007 VMware ‘Market Maker’ Award

2008 Deloitte ‘Tech Fast 50’ [2™ place]
2008 BRW ‘Fast 100’ [6™ place]
2007 BRW ‘Fast 100’ [18" place]



Our Offering

We provide a quality, repeatable customer service experience by synthesising and
adapting current industry best practices into our Service Delivery Framework™,
incorporating IT Service Management (ITSM) standards, IT Infrastructure Library (ITIL),
Microsoft Operations Framework, and leading project management methodologies
including PMBOK and Prince2.

Our portfolio of services will help you solve your organisational challenges while
maximising your return on ICT investments.

Solutions

Data Centre Solutions

Achieving the highest levels of availability, performance and
protection for your business applications.

Data Protection and Compliance
Enterprise Storage
Environmentals

Virtualisation

Enterprise Information Systems

Addressing the disconnect between information and the
people that need to act on it.

Authentication, File & Print

Database Solutions

Messaging & Complementary Technology
Server Based Computing

Strategic Consulting

Unified Communications

Services

Our portfolio of services will help you solve your organisational challenges while maximising your return on ICT investments.
We offer Project Delivery, Programme Management, IT Strategy, Architecture Planning, Enterprise Procurement Services, as
well as the following:

Business Consulting Services

Utilising relevant global standards, our clients benefit from
scalable, rigorous programme management, insightful
strategic direction, and innovative enterprise architecture
planning. Our services include:

Business Continuity
Disaster Recovery Planning
Information Security

For More Information

Systems Management Solutions

Meeting service level commitments, end-user expectations
and business-driven IT performance objectives while reducing
your operating costs.

—  Application Management
—  Desktop Management
—  Server Management

Information Worker

Connecting people, process and information through Microsoft
Office SharePoint Server 2007.

—  Business Intelligence

—  Collaboration & Social Computing

—  Enterprise Content Management

—  Enterprise Search

—  Forms & Workflow

—  Portals (Intranet, Extranet & Website)

Managed Services

Giving you access to leading network technologies and
management expertise without requiring high initial capital
expenditures or ongoing investments in technology upgrades.

—  Desktop Services

—  Environmental Management
—  Server, Storage Management
—  Service Desk

To find out more about our successful client partnerships and to understand how Thomas Duryea Consulting can assist you to
assess, plan, implement and manage your upcoming IT infrastructure initiatives, visit our website www.td.com.au or contact
your nearest office today on 1300 724 745.

Melbourne | Sydney | Brisbane



